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Housekeeping

• This webinar is being recorded, we will share the 
recording and slides after the session

• Your camera and mics are turned off
• Q&A at the end, please submit your questions in the 

Q&A box
• Post session survey— we would love your feedback!
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Agenda

Introduction

What's New: Knowledge Base Preview

Data Sharing Tools that Drive Efficiency

Partner Highlight: Keeper 

Q&A
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Welcome! Meet the Speakers

Alex Mastrianni
Sr. Product Marketing Manager, 

HHAeXchange
Courtney Hartman

Director of Client Success, 
HHAeXchange

John Stauffer
VP, Software Engineering,

HHAeXchange
Moshe Goldstein

Director of Sales & Partnerships, 
Keeper
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What's New
Knowledge Base Preview 
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• Quickly find the content you need
• Diversified content formats, 

including more videos 
• Refreshed Top 100 FAQ Articles
• New! Trending Topics

6

The new & improved
HHAeXchange Knowledge Base

Try it today:
knowledge.hhaexchange.com

Exclusive 
Preview!
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Product Spotlight
Data Sharing Tools that Drive Efficiency
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Common Challenges Agencies Face
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Using multiple 
systems that don't 

connect creates 
more work

Updating data 
manually can 

lead to mistakes

Without 
integrations,

some solutions 
may not be an 

option

Compiling data to 
track trends may 
be a long, manual 

process that 
requires 

manipulation

Seamlessly 
connect multiple 

systems

Have confidence 
in your data and 

maintain data 
accuracy

Expand access 
to other 
software 
solutions

Simplify data 
analysis and 
easily spot 

trends 

DATABASE REPLICATION    |    API DATA ACCESS   |     PARTNER CONNECT INTEGRATIONS

✅

❌

✅

❌

✅

❌

✅

❌
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• Copy of the customer data available for read 
access

• Eliminates the overhead associated with building 
and maintaining a local data warehouse 
environment.

• Eliminates daily monitoring, troubleshooting, 
synchronization, and reconciliation challenges.

What is Database 
Replication?

Get direct access to your data and unlock new 
levels of flexibility for business reporting
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How Agencies Use Database Replication 

Track trends in 
authorizations, patient 
admissions, caregiver 

overtime, etc.

In-Depth, Granular 
Reporting

Clone data into an 
external data warehouse 

such as Snowflake or 
Redshift.

Seamlessly Replicate 
Data

Need to add additional 
fields to your go-to 

reports? It’s possible with 
database replication.

Enhance Standard 
HHAeXchange Reports

Connect your 
HHAeXchange data to a 

tools like Power BI or 
Tableau.

Connect to Business 
Analytics Tools

Easily analyze data from 
multiple HHAeXchange 

environments.

Compare Performance 
Across Multiple Offices
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• HHAeXchange’s APIs allow for read and write access.
• Security: APIs are exposed as a Simple Object Access 

Protocol (SOAP) secure HTTPS web service.
• API Datasets available:

• Patient Information
• Caregiver Information
• Schedule and Visit Information
• Billing Information
• Payroll Information
• Upload / download documents

• API Data Access Documentation

What is API Data 
Access?

Exchange data electronically with third-party 
software systems 
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https://hhaxsupport.s3.amazonaws.com/SupportDocs/EDI%20Guides/ProviderIntegration/HHAeXchange%20Web%20Service%20API.pdf
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Connect HHAeXchange and other software with API Data Access

Integrate with a 
telephone vendor so 

that caregiver and 
patient phone numbers 

are automatically 
shared from 

HHAeXchange and 
recognized in the 
vendors’ system

Use APIs to connect 
with a home-grown 
electronic timesheet 

system so that manual 
clock-ins / outs don’t 
have to be logged on 

paper

Connecting to a CRM, 
such as Salesforce, 

onboarding platform, or 
workforce management 

system
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API Data Access in Action
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API Data Access in Action
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API Data Access in Action
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API Data Access in Action
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Caregiver
Rewards
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Care
Intelligence

Earned
Wage Access eLearning

Health
Benefits

HR and 
Payroll

Intake & 
Staffing

AI Workforce
Optimization

Certified 
Consultants

HHAeXchange Partner Connect Program
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Partner Highlight
Keeper

18



© 2024 HHAeXchange 

89% of surveyed caregivers 
would be willing to work 
longer for an agency who 

offered EWA

Begin using the app within a 
month

Will switch over from paper 
checks to direct deposit

89%

25%

5%

PICK-UP SHIFTS/
LAST-MINUTE 
REPLACEMENTS: 

INCREASED 
EVV 
COMPLIANCE

Increased EVV 
compliance: Keeper 
requires proper clock-
in and clock-out 
actions, leading to a 
significant increase in 
EVV adoption.

By receiving 
payment 
immediately after a 
shift, we observe a 
10x faster staffing 
for these urgent 
needs.

Earned Wage Access for Homecare



Why Keeper? • Homecare: Keeper is the only On-Demand Pay provider built 
specifically for homecare. We do not work with "employees"; we 
work with "caregivers."

• No changes to payroll: Unlike other providers, our integration 
does not make any changes to your payroll setup. Additionally, 
our system is 100% customizable to meet your demands.

• Customer Service: Our customer service team has a deep 
understanding of homecare, EVV, and how to navigate 
HHAeXchange.

• Free Financial Wellness Program: Caregivers have 24/7 access to 
our financial wellness program, which includes live coaching, 
webinars, and more.

• All-Inclusive Marketing: With a dedicated marketing team, 
agencies have the ability to customize all marketing materials to 
maximize the benefits of On-Demand Pay.

• Access to Free Transactions: Caregivers can opt for a gift card or 
a delayed transaction and avoid paying transaction fees!
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Q&A
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Thanks for joining us!
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