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Top Updates from 2024 that Boost Efficiency & Growth 
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Housekeeping

• This webinar is being recorded, we will 
share the recording and slides after the 
session

• Your camera and mics are turned off

• Q&A at the end, please submit your 
questions in the Q&A box

• Post session survey— we would love your 
feedback!
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Agenda

Introduction

What's New: Recent Product Release Highlights

Top Updates from 2024 that Boost Efficiency & Growth 

Partner of the Month: CareConnect

Q&A
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Welcome! Meet the Speakers

Alex Mastrianni
Sr. Product Marketing Manager, 

HHAeXchange

Andrew Packer
Chief Growth Officer,

CareConnect

Courtney Hartman
Director of Client Success, 

HHAeXchange
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What's New
Recent Product Updates
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December
Coming Soon!

• EVV Reporting Enhancements

• Surface Additional Rejection 
Reasons for Faster Billing 

Recently Released & Coming Soon!
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See what’s new at:
knowledge.hhaexchange.com

EVV Compliance Reporting Changes
Old Name New Name

Exception Summary by Agency EVV Compliance Summary Report
Exception Detail EVV Compliance Detail Report
Exception by Caregiver EVV Compliance by Caregiver Report
Exception by Reason EVV Compliance Exception Reason Usage Report
Exception Statistics Report EVV Compliance Daily Summary Report



© 2023 HHAeXchange 

 Caregivers: Update Your Apps! 

Please remind caregivers to keep their 
HHAeXchange Mobile App up-to-date. This will 
ensure they’re able to take advantage of the 
latest and greatest version of the app, enabling 
them to:

• Quickly clock-in and clock-out

• Stay connected with your agency

• Provide better patient care 

“Between 75-80% of our caregivers prefer using 
the mobile app. It’s the easiest tool for EVV.”
- Dave Strohli, Administrator at Emerest Health
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Product Spotlight
2024 Product Improvements
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Secondary Billing for UPR Contracts
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Supplement primary insurance with a secondary billing option before billing Medicaid
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Adjust All Claims

Facilitate a faster billing process when 
adjusting claims in bulk.
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Expenses Added to 
Blended Overtime

Apply expenses to Blended Overtime in 
the Payroll Module 
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Caregiver Option Added 
to Invoice Grouping

Users now have the option to split 
invoices by caregiver when selecting the 

choice to organize invoices by Per Patient, 
Per Day, Per Service Code.
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Billing Units Restricted 
on Payer-Managed 

Rates

Billing units on Service Codes will be 
locked – limiting the fields users can edit 
– to reduce billing errors that are causing 

rejections.
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Reply Option 
Disabled in Messages

Prevents Providers from replying to 
automatically generated system 

messages, where messages won’t be 
monitored or address
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• Authorization created
• Authorization updated
• Authorization deleted
• Discharge Date created

• Discharge Date updated
• Discharge Date deleted
• Member Demographic update
• New Placement created with 

Authorization
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• Quickly find the content you need

• Diversified content formats, 
including more videos 

• Refreshed Top 100 FAQ Articles

• New! Trending Topics
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The new & improved
HHAeXchange Knowledge Base

Explore today:
knowledge.hhaexchange.com

Now
Live
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Simplifies clinical assessments with 
a user-friendly platform 

A cloud-based telecommunications 
software specifically designed for 

the homecare industry.

2024 Partner Connect Highlights
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An advanced payroll and tax solution 
designed by labor attorneys.

2025 Benchmarking survey participation 
details will be released January 2025.
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Partner Highlight
CareConnect
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Who is CareConnect?

CareConnect is an AI-powered workforce optimization platform that delivers a 
fresh, connected experience for home care agencies and drives value from 
recruiting to engagement and retention - all in one place.

Launch

Overview

• Company was founded in 2017

• Leadership leveraged industry experience 
from other EMR/AMR solutions

• Vision to create a Caregiver Engagement 
Platform for Agencies

Foundation
• Established market penetration in 

Northeast

• Built out a network of 750K+ caregivers 
through direct sales and partnerships like 
HHAeXchange

• Developed a mobile-first workforce 
optimization platform based on our 
extensive, data-driven understanding of 
caregivers

Scale
• Matt McGinty – Joined as CEO late 2023

• Andrew Packer – Joined as CGO early 2024

• In the last 12 months…

• Deployment of ShiftMatch.AI and 
Machine Learning

• Caregiver Choice
• ATS 2.0
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Value Chain: CareConnect’s Data-Driven Model 

• ShiftMatch.AI and Caregivers are at 
the center of value delivery

• Caregiver Lifecycle feeds our Data 
Intelligence

• We’re keen on identifying the right 
product and/or service to address 
what’s most valuable to our clients

• Three key stages: Recruit, Engage, and 
Retain 
o Value Recognition
o How we Solve for that Value 
o Supporting Products/Services
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Bringing Value to the Home Care Ecosystem
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Q&A
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Thanks for joining us!
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