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Housekeeping

• This webinar is being recorded, we will share the 
recording and slides after the session

• Your camera and mics are turned off
• Q&A at the end, please submit your questions in the 

Q&A box
• Post session survey— we would love your feedback!
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Agenda

Introduction

What's New: Highlights from the January Release

Top HHAeXchange Reports

Q&A
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Welcome! Meet the Speakers

Alex Mastrianni
Senior Product Marketing 
Manager, HHAeXchange

Zach Bouton
Client Success Manager, 

HHAeXchange
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What's New
January Product Release
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• Secondary Billing for UPR Contracts
• Caregiver Text Message Limits
• Prebilling Expand Authorization 

Issues Descriptions
• Added Claims Statuses
• Allocate Visit Authorization Based on 

Billable Service

• Reporting
• Discipline Column Added to the Wage Parity 

Report
• Representative Column Added to the 

Collection Report
• Several Columns Added to the List of 

Caregivers Report
• Enhancements to the Comparison of Hours 

Report
• No Value Options Added to Multiple Reports
• Renamed Reports

January Product Release
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Secondary Billing for UPR Contracts
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Supplement primary insurance with a secondary billing option before billing Medicaid
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Create more impactful messages and limit overage charges with Text/Mobile App Message Length 
guidelines. New checkpoints have been added to help you avoid sending duplicate messages.

Text Messaging Updates

8



© 2023 HHAeXchange 

Product Spotlight
Top HHAeXchange Reports
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HHAeXchange Reporting
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Exception Summary by Provider, Caregiver, Office & More
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Locate visits that have exceptions to ensure your EVV data matches with what your payers are seeing.
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EVV Aggregation Report // Agency Response Report
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Identify which visits have been sent to the aggregator, reducing denials.
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Missed Visits Report
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Understand reasons for missed visits and resolve potential future missed visits.
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Visit Verification Compliance
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Understand the breakdown of EVV methods used by your caregivers (IVR, Mobile, FOB).
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Authorization Over Utilized
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Determine whether patients schedules for specific contracts, visits, or disciplines are exceeding the 
authorization units.
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List of Caregivers (ENT)

16

Report on caregivers based on demographics.
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Conflict Report
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Flag potential issues by comparing a caregiver’s billed visit information with other HHAeXchange 
customers to identify overlaps, which could prevent takebacks and revenue loss.
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Billing Claims Status Report

Capture details on the status of claims over a specified time, by contracts, offices, and more.
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Billing Report
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See billing/visit details for all visits billed within a selected date range by contract.
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Q&A
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Thanks for joining us!
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