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You Ask, We Answer!



Housekeeping

• This webinar is being recorded, we will share the 
recording and slides after the session

• Your camera and mics are turned off

• Q&A at the end, please submit your questions in the 
Q&A box

• Post session survey— we would love your feedback!
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Agenda

Introduction

What's New: Recent Product Release Highlights

You Ask, We Answer!

Partner of the Month: ADP

Q&A
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Welcome! Meet the Speakers

Alex Mastrianni
Sr. Product Marketing 

Manager, HHAeXchange

Jon Franqui
Sr. Product Manager, 

HHAeXchange

Joey Hamilton
Sr. Client Success Manager, 

HHAeXchange

Jeremy Lisch
Homecare Division Lead, 

ADP
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What's New
Recent Product News

5



© 2024 HHAeXchange 

• Union Insurance Included in Invoice

• Dashboard Menu Redesign

• Payer Care Insights Responses & Alert Report

Recent Product Updates

6

See what’s new at:
knowledge.hhaexchange.com



© 2024 HHAeXchange 

• Quickly find the content you need

• Diversified content formats, 
including more videos 

• Refreshed Top 100 FAQ Articles

• New! Trending Topics
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The new & improved
HHAeXchange Knowledge Base

Check it out today:
knowledge.hhaexchange.com

NOW 
LIVE
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All mobile app users must update to the latest 
version of their HHAeXchange Mobile App by 
Wednesday, July 31.

 Caregivers: Update Your Apps! 
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HHAeXchange 
Mobile App

HHAeXchange+ 
Mobile App
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You Ask, We Answer!
Q&A
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What is the best way to learn 
more about payroll reports? 
Is there a training you would 

recommend?
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Payroll Reports
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How do you create an 
every-other-weekend 

Master Week Schedule?
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Alternate Master Weeks
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Is “Generations” going to be 
a part of HHAeXchange? 
Or just a recommended 

product?
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Generations Acquisition
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• Generations will be run as a separate 
business unit. 

• HHAeXchange Customers will continue 
to use the same product and work with 
the same team for their support needs.

• We will continue to listen to your 
feedback!
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Our patients supposed to be able 
to go out into the community but 

our caregivers cannot log in or out 
away from home without creating 

a GPS error. Do you plan to 
address this?
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Community Based Visits
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There are multiple patients that 
are no longer active within our 
agency, however they are still 
showing up active under our 

patient list. How can these inactive 
patients be removed from our 

active list?
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Discharging Patients
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Discharging Patients
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Are you able to 
upload documents to 

a clients’ file?
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Upload Documentation
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We would like to separate 
the office and each can 

access only his department 
client, can we do that?
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Office Setup
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Office Setup
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Do you have any plans to 
improve support? Live chat 

takes too long to answer, and 
many times it takes hours.
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• Team Expansion, including a new call center in 
Minneapolis

• Workforce Optimization, to improve 
efficiency

• Boosting Care Agent Knowledge, with better 
training for our team

• Better Customer Onboarding & Knowledge, 
to find what you need faster and easier

Improved Support Initiatives 
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How do we enable case 
broadcasting and mobile app 

messaging to enhance 
coordinator & caregiver 

communication?
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Case Broadcasting
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Case Broadcasting

30



© 2024 HHAeXchange 

Case Broadcasting
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Is there an alert feature 
that reminds us about 
expired documents of 
aides in the system?
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Operation Worklists

33



© 2024 HHAeXchange 

Partner Highlight
ADP
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Tax Services WOTC Compliance Human 
Resources

IRS 
SupportATS Onboarding Payroll Reporting 

& Filings

Partnership & What ADP Does

35



© 2024 HHAeXchange 

• Classify new hires properly (Workers Comp, State + Federal)
• WOTC Applications (Get Government Money Owed to You)
• Provide handbook and other disclosures (with eSign Offs)
• Background checks (Where appropriate)
• Proper Payroll & Tax Setup w/ accurate jurisdictions, Union 

dues, etc.
• Properly track, deduct, and disperse deductions
• Appropriately deduct, prepare, & process Quarterly and 

EOY Filings

Compliance Proactively Before You Need to be Reactive
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“Bringing on ADP as my payroll and HR system of record allows my HR 
team to accurately track new hires, terminations, and leaves.  Being able 
to see PTO balances in real time when employees request off got my 
company off paper and excel and into technology.” – Metropolitan 
Homecare Way

“Our previous payroll vendor made errors when submitting our taxes.  
When we moved to ADP - they helped us clear up the mistake.  Because 
of ADP’s size, they had the IRS on the phone and issues resolved within a 
day.” – Golden Touch Homecare

“We love our service rep!  Anytime I have a question or want to bounce 
an idea off of him for payroll processing I can either call or use the chat 
feature.  This has helped me on multiple occasions.” – Sincere Care LLC

“We were using a 3rd party for i9 submissions and our old payroll vendor 
charged us for New Hire Reporting.  Having this all in ADP’s system gave 
us the peace of mind of being compliant while saving $$.” – TCNY 
Homecare

Trusted by Homecare Agencies Like Yours
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The dashboard for an ADP customer is fully customizable with areas to add your own unique partners (integration links)

Each user received their own login allowing for complete audit and compliance

Having your data is half the battle – being able to make decisions off it is what is important (analytics from 1/5 American workers)

ADP’s WorkforceNow Homepage
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Q&A
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Thanks for joining us!
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