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Housekeeping

• This webinar is being recorded, we will share the 
recording and slides after the session

• Your camera and mics are turned off
• Q&A at the end, please submit your questions in the 

Q&A box
• Post session survey— we would love your feedback!
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Agenda

Introduction

What's New: Highlights from the March Release

Caregiver Compliance 

Partner Highlight: Inflowcare 

Q&A
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Welcome! Meet the Speakers

Alex Mastrianni
Sr. Product Marketing Manager, 

HHAeXchange

Amarelis Cortes
Sr. Enablement Specialist, 

HHAeXchange

Abie Kolt
CEO,

Inflowcare
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What's New
March Product Release 
& New Knowledge Base
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March Product 
Release

Facilitate a faster billing 
process when adjusting 

claims in bulk.
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• Quickly find the content you need
• Diversified content formats, 

including more videos 
• Refreshed Top 100 FAQ Articles
• New! Trending Topics

7

The new & improved
HHAeXchange Knowledge Base

Try it today:
knowledge.hhaexchange.com

Exclusive 
Preview!
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Product Spotlight
Caregiver Compliance 
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Customizing your 
compliance setup 
and automating 

reminders

Caregiver Compliance with Confidence
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1
Troubleshooting 

caregiver 
compliance

2
Staying ahead of 
expirations with 

reporting
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Starting Off on the Right Foot
Admin > Compliance Setup > Item Manager
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Compliance Setup
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Compliance Setup: I-9 Requirements
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Automate Reminders
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Automate Reminders
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Troubleshooting Caregiver Compliance

15



© 2024 HHAeXchange 

Troubleshooting Caregiver Compliance
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Updating Medicals & Automation in Action
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• Caregiver Compliance General (V2)

• Caregiver Non-Compliance History

• Deleted Medicals / Other Compliance Items

• Flu Vaccine Report

• I-9 Expiry Report

• In Service Attendance Sheet

• In Service Due

• In Service Certificate

• Medical / Other Compliance Item Due Report

• Missing Medicals /Other Compliance Items

Stay Ahead of Expirations with Reports
Report > Caregiver > Compliance
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Connect with Caregivers On-the-Go
Office Setup
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Partner Highlight
Inflowcare
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Caregiver 
onboarding

Admission 
and 

Integration
Care 

Coordination EVV Compliance
Marketing 

Patients
Recruiting 
Caregivers

Patient 
Intake

Billing 
Payroll

Partnership & Integration
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Compliance begins with onboarding

• Classify new hires appropriately
• Inspect all onboarding paperwork and documents for accuracy

• Some agencies have multiple levels of review
• Provide handbook and other disclosures
• Background checks
• I-9
• Preemployment physicals
• Payroll and tax setup
• State-specific requirements

Strategies to be Compliant from the Start
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Resources
• Onboarding software

• Task management
• Reporting 

• Mobile Health

• NY Best
• Inflowcare

Helpful Resources
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Tools to Assist with Compliance
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The Caregiver Onboarding Module provides a clean, orderly workflow for hiring caregivers

Each step in the onboarding process can be communicated electronically to increase efficiency and onboard caregivers quickly

Inflowcare’s Caregiver Onboarding Module – Staff Track
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Q&A
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Thanks for joining us!
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