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Housekeeping

• This webinar is being recorded, we will share the 
recording and slides after the session

• Your camera and mics are turned off
• Q&A at the end, please submit your questions in the 

Q&A box
• Post session survey— we would love your feedback!
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Agenda

Introduction

What's New: May Product Release & New Knowledge Base is LIVE

Tips for Better Patient Management

Partner Highlight: Bolt Healthcare 

Q&A
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Welcome! Meet the Speakers

Alex Mastrianni
Sr. Product Marketing Manager, 

HHAeXchange

Amarelis Cortes
Sr. Enablement Specialist, 

HHAeXchange

Avi Cohen
Director of Operations & 

Product Management,
Bolt Healthcare
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What's New
May Release & Knowledge Base News
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• New Mobile App Languages: Cantonese & Mandarin
• New IVR Languages: Ukrainian & Urdu
• Blended Overtime
• Services Portal Management Enhancements
• New Knowledge Base Platform

May Product Release
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Expenses Added to 
Blended Overtime

Apply expenses to Blended Overtime in 
the Payroll Module 
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Services Portal 
Enhancements

Easily create and manage communications to 
Services Portal Users with the Announcements 
Feature & better understand a Services Portal 
User Experience with the Impersonate Feature.
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• Quickly find the content you need
• Diversified content formats, 

including more videos 
• Refreshed Top 100 FAQ Articles
• New! Trending Topics
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The new & improved
HHAeXchange Knowledge Base

Check it out today:
knowledge.hhaexchange.com

NOW 
LIVE
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Product Spotlight
Better Patient Management in HHAeXchange
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Authorizations

Mastering Patient Management in HHAeXchange
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1

Plan of Care Management
2

All Things Master Week
3

Automating Patient Office Moves
4
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Authorizations
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Visibility into Valid Authorizations At-A-Glance
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Plan of Care Management
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POC Compliance Report
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Master Week
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Editing the Master Week vs. Calendar
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Scenario Master Week Calendar

Caregiver is on vacation for a week

Caregiver is reassigned

The authorization changes

Patient changes contracts

Schedule modification for two weeks 

✅

✅

✅
✅
✅
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Stay Ahead of Expiring Authorizations & Expiring Master Weeks
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Patient Office Move Automation
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Automate patient moves from one 
office to another:

• Improve operational efficiency
• Eliminate HHAeXchange Support 

Team intervention
• Enable faster and improved service 

for patients
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Partner Highlight
Bolt Healthcare
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Agencies face several operational challenges:
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Q&A
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Thanks for joining us!
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