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Housekeeping

• This webinar is being recorded, we will share the 
recording and slides after the session

• Your camera and mics are turned off
• Q&A at the end, please submit your questions in the 

Q&A box
• Post session survey— we would love your feedback!
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Agenda

Introduction

Highlights from the September and October Releases

7 Common Billing Holds (& How to Quickly Fix Them)

Q&A
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Welcome! Meet the Speakers

Alex Mastrianni
Senior Product Marketing 
Manager, HHAeXchange

Joey Hamilton
Client Success Manager, 

HHAeXchange
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Product Release
What’s New This Month
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September October
• Financial

• Billing Process for Manually Entered Total 
Amounts

• Rounding Rules Updates to Service Hours 
(UPR)

• Condition Code Field in Rebilling
• Limit Claims on Invoices per Invoice Type 

(UPR)

• Workforce
• Digital Applicant Onboarding (DAO) Spanish 

Text Available

• Data
• Report Modifications – Patient Activity 

Report, Claim Status Report, and New 
“Caregiver Code” Column now on several 
reports

• Financial
• Billing Page Refresh
• Service Code Field Changes in Invoiced Visit 

Search

September & October Product Release
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Condition Code Field in Billing
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For enhanced visibility into claim 
adjustments, the condition code field 
now displays in the claim adjustment 
window when resubmitting a claim.
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Limit Claims on Invoices per Type (UPR)
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Take the guesswork out of 
billing. While setting up payers, you 
can now set limits on the number 
of visits per invoice, creating a 
new efficient billing process – 
and making sure you’re paid 
correctly.
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Release Notes
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Product Spotlight
Common Billing Holds & How to Fix Them
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Prebilling
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Visits with missing or incorrect information do not get invoiced or billed
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Ensures the required compliance rules were fulfilled according to the authorizing contract.

POC Compliance 
Pre-Billing
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Ensures the required compliance rules were fulfilled according to the authorizing contract.

POC Compliance 
Pre-Billing
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Flags visits that have overlapping confirmations

Overlapping Shifts
Pre-Billing
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An Unbalanced Visit is a visit with an EVV confirmation that falls outside the specified 
tolerance range

Unbalanced Visits
Pre-Billing
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An Unbalanced Visit is a visit with an EVV confirmation that falls outside the specified 
tolerance range

Unbalanced Visits
Pre-Billing
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An Unbalanced Visit is a visit with an EVV confirmation that falls outside the specified 
tolerance range

Unbalanced Visits
Pre-Billing
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If a visit violates a rule stipulated by a Payer, it is held at Billing Review until the error is 
corrected and cannot print invoices or submit e-claims.

Billing Review
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Pending Billing of Additional Shifts on the Same Day
Billing Review

19



© 2023 HHAeXchange 

Pending Billing of Additional Shifts on the Same Day
Billing Review

20



© 2023 HHAeXchange 

DX Code May Fail Specificity Guidelines
Billing Review
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DX Code May Fail Specificity Guidelines
Billing Review
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Discharge Date Elapsed
Billing Review
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Discharge Date Elapsed
Billing Review
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Missing Export Code or Taxonomy Code
Billing Review
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Missing Export Code or Taxonomy Code
Billing Review
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Missing Export Code or Taxonomy Code
Billing Review
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Missing Export Code or Taxonomy Code
Billing Review
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Missing Export Code or Taxonomy Code
Billing Review
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Q&A
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Thanks for joining us!
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